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Jesse (00:00): 

Is anyone else, uh, joining us today?  

Sonya (00:02): 

No, it's just going to be the two of us.  

Jesse (00:05): 

Okay, great. How have, uh, the meetings been going so far? Have you seen other demos for other 
software yet?  

Sonya (00:11): 

I have, um, they're all very good. Well, a few are very good <laugh>. Okay, gotcha. But I'm, I'm really 
impressed with the Submittable platform and I would like to talk about the pricing structure.  

Jesse (00:31): 

Yeah, gotcha. I know we, um, we spoke a bit about that previously, and the short answer is it really 
depends. Um, I know you mentioned the need for a couple of things, including like a custom branding, 
um, that would be part of our professional level plan. We have kinda like three different tiers or plans.  

Sonya (00:50): 

Right.  

Jesse (00:51): 

Um, so we're, we're squarely in that professional range and there's some other things that, that comes 
with, like, uh, advanced reporting capabilities, stuff like that. Um, that would be helpful too. A lot of it is 
gonna depend on how many people need to have access to the software, like from an admin standpoint, 
but also reviewers. Do you know, like just a ballpark number of how many people that would be?  

Sonya (01:13): 

Hmm. Just users.  

Jesse (01:17): 

Uh, they would be anyone who needs to log into the software to administer the platform or review 
anything in it.  

Sonya (01:25): 

Hmm. Okay. That's going to be a big number unless we all, unless we handle it all through ja.org and 
then filter the information down to the areas. Mm-hmm. <affirmative>, I don't know if that's possible 
with your platform.  

Jesse (01:48): 

Yeah. I mean, essentially each person who needs to log in to review something is gonna need a, a license 
to the software. People will log in and do that,  



This transcript was exported on Oct 26, 2022 - view latest version here. 
 
 

Jesse Submittable Pricing Call (Completed  10/26/22) 
Transcript by Rev.com 

Page 2 of 17 

 

Sonya (01:59): 

But that does not include, Well, you supplied the judging platform so that, I'm sorry, I'm, I'm just a little 
bit confused. Does that include judges who need to log in?  

Jesse (02:18): 

Yes. They are logging into submittable. They have an account, they can see the applications that are 
awaiting them and they can go through in the software and, and, uh, do that judging.  

Sonya (02:31): 

All right. Um, yeah, that's going to be a lot of, of people.  

Jesse (02:43): 

Um, more than a hundred  

Sonya (02:45): 

Or, Oh, yes.  

Jesse (02:47): 
Okay.  

Sonya (02:49): 

I mean, so  

Jesse (02:49): 

It give you a sense from a pricing standpoint, we have that, that professional plan, and then each batch 
of 10 team seats is a thousand dollars.  

Sonya (03:00): 

Okay. Each team of 10 seats and 10 seats says access.  

Jesse (03:05): 

Correct. Yeah. And, and, and you have five different permission levels that can be assigned. So that level 
of access could be like an admin, you can see and do everything. Uh, a reviewer might just be for one 
level. Two, we don't want them changing site settings or seeing things they haven't been assigned. So 
you have a lot of control over who gets a team seat and what they can do with it. Um, but they need to 
be like allocated or assigned to people. There's actually a team page in the software where you would 
coordinate that  

Sonya (03:35): 

And you said, uh, 10 team seats for a thousand.  

Jesse (03:40): 

Yeah.  



This transcript was exported on Oct 26, 2022 - view latest version here. 
 
 

Jesse Submittable Pricing Call (Completed  10/26/22) 
Transcript by Rev.com 

Page 3 of 17 

 

Sonya (03:41): 

Okay. So I can probably, um, because I, I don't have numbers, but I can talk to people who do and then 
try to figure out what that cost might mean to us.  

Jesse (03:58): 

Yeah. And the other piece of that too is the application volume. And in that we do that in increments of 
500. Um, and that's, uh, it's a small impact on the price. It doesn't affect it as much as the number of 
team seats does, but we'll wanna know, say to the nearest thousand, um, how many <inaudible> you're 
expecting in a given year. You know, are you expecting 2000, 25,000 somewhere in, in there?  

Sonya (04:25): 

And how is that chunked out? Um, like, you know, is it Yeah. 500 submissions for this much money or 
how is that, uh, structured?  

Jesse (04:42): 
Yeah, I gotcha. Let me get the exact number on that cause it's pretty incremental.  

Sonya (04:46): 

Okay.  

Jesse (04:47): 

Uh, lemme find this real quick,  

Sonya (04:51): 

Because honestly, I can tell you your platform is the most impressive.  

Jesse (04:56): 

Have you seen like a demo video on the website or anything? Yeah. Cause I know we haven't got, we 
haven't gone into the software or anything yet.  

Sonya (05:03): 

No. But just the research that I've done, um, very impressed.  

Jesse (05:12): 

Okay.  

Sonya (05:14): 

And you know, of course what you've told me about, and, and I'm not sure if he showed me some things 
or not.  

Jesse (05:22): 

I may have, and my apologies if I lost track of some details, but I knowing  
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Sonya (05:26): 

Oh, no worries.  

Jesse (05:26): 

We talked pretty in depth on our previous call about application intake, the judging process. We have a 
lot of different capabilities and the reporting side of things too. Right. Um, so I think, uh, I think all of 
that makes a ton of sense. Let me grab that, um, exact number for the submissions for you,  

Sonya (05:57): 

<affirmative>, while you're looking for that, if I'm not interrupting you. Um, Oh, go, go  

Jesse (06:02): 

For  

Sonya (06:02): 

It. So for those 10 seats, um, with varying levels of permissions, are there, um, are there more costs 
associated with assigning admins than, um, reviewers or graders or, you know, whatever the 
delineations are?  

Jesse (06:32): 

Yeah, it's a great question. There are, we kind of just treat a team seat, you know, all things equal 
because on your end you get to decide their permission level and that could easily change over time. 
Someone might just start out as a judge and later on you give them some additional privileges. Um, so 
it's the ability to, you know, add or decrease, um, their capabilities within the software without having 
like a price per permission level, because then it would get just so granular and it would change all the  

Sonya (07:02): 

Time. Amen to that. So good. Yeah,  

Jesse (07:05): 

Exactly.  

Sonya (07:06): 

<laugh>.  

Jesse (07:08): 

Um, so the number for submissions every, um, batch of 500 is $300.  

Sonya (07:15): 

Okay, Good to know. Or  

Jesse (07:17): 

If it's simpler to remember, every thousand is $600.  
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Sonya (07:21): 

I'm sorry, what?  

Jesse (07:23): 

Uh, or if, uh, if you wanna route it to a thousand, every thousand applications is $600.  

Sonya (07:28): 

Perfect. Perfect. Okay. So thousand dollars for 10 seats, a thousand dollars for 600 submissions.  

Jesse (07:39): 

Yeah.  

Sonya (07:40): 

Okay. Excellent.  

Jesse (07:41): 

And then the rest of that is the, just the core professional plan cost. Um, and with the, the custom 
branding added on that, we'll probably, uh, I think that's 28,000. The prop plan's about 25, and then 
adding in the custom branding makes it, I think 28.  

Sonya (08:00): 

Okay. So it's just a base of 28 and then you add on the seats.  

Jesse (08:10): 

Exactly. Yeah. The rest is kinda that incremental dial that we turn for the seats and the app volume.  

Sonya (08:15): 

Okay. That makes sense.  

Jesse (08:19): 

Well, were you interested in diving in the software at all today? Or have you seen everything you need 
to just in the videos and the stuff online?  

Sonya (08:26): 

Um, sure, I'd be happy to, to take a look.  

Jesse (08:31): 

Okay. Um, let me start by sharing my screen here. You know, normally I have like a, um, kind of path or a 
journey that I take through the software to show people, but you're clearly already familiar with it, so I 
think I might just dive in and we can poke around a bit. Does that sound good?  

Sonya (08:48): 

Perfect. Thank you. Okay.  
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Jesse (08:51): 

So this, um, before we jump in, just a quick high level refresher. Obviously we're, you know, looking at 
this as a software to solution, solution to streamline like application intake review process. The big 
theme of submittable that we've really built this towards is the idea of having everything in one place, 
right? And you see that in the software a lot. All the reporting is in one place, all of the forms that an 
individual has filled out for you or in one location. That becomes kind of the common thread here.  

Sonya (09:19): 

Uh, quick question is this, does this price include using the submittable platform to create the actual 
assets?  

Jesse (09:36): 

Like the forms that are being filled out?  

Sonya (09:39): 
Like, um, okay, so for judging our students go through assessments, do we build the assess assessments 
on your system?  

Jesse (09:53): 

Hmm. Yeah. So that would be a, there's six different types of forms that you can create in the 
submittable. There's like the initial form, the first thing someone fills out, there's, um, an additional 
form, which could be anything else that's sent to them afterwards. There could be, you know, several of 
those that could be, uh, another thing they need to fill out as part of the judging process. It could be, 
you know, hey, we need some financial information or upload some files here. Um, you could also build 
review forms, which are what your judges use to conduct the evaluation. That's where the scoring rubric 
is. Mm-hmm. <affirmative>, that's where they're sharing their thoughts. So all of that can be built within 
the software using the form builder.  

Sonya (10:33): 

So if we don't use that piece, because we already have all of our assets, um, if we don't use that portion, 
is there any price break?  

Jesse (10:46): 

Well, there wouldn't be any way to do the review part of submittable without using the forms of 
submittable. Like nothing would exist in the software unless you're in taking those forms.  

Sonya (10:55): 

Okay.  

Jesse (10:57): 
Uh, and actually I've got a good visual representation of that because the software is highly 
customizable. You can use it a lot of different ways, but generally speaking, it follows this workflow. 
We're gonna collect some information from somebody. They're gonna click a link somewhere. Maybe 
that's public facing on our website. Maybe it's something that was sent directly to them in an email. It's 



This transcript was exported on Oct 26, 2022 - view latest version here. 
 
 

Jesse Submittable Pricing Call (Completed  10/26/22) 
Transcript by Rev.com 

Page 7 of 17 

 

gonna take them like a portal and a landing page where they fill out a form and that form is completely 
customizable. We can replicate what you're doing currently if you want, and they're gonna send you 
that information behind the scenes. You can organize that. We go through the review and judging 
process. Ultimately we can, you know, gather that info together with reporting. Um, but at the end of 
the day, it's about application and form intake, and then the judging and, and organization of that.  

Sonya (11:45): 

Okay. So I guess I'm just asking for a refresher, um, real quick. So, uh, we have students that go through, 
um, certification steps and along the way they earn badges towards that certification. Once they've 
collected all of the badges, they get the certification. So my question is, um, when they're completed, 
when they're finished with, uh, an assignment, can we just upload that into submittable system and 
then, you know, use the forms for judging and sending the emails and, and all of that?  

Jesse (12:46): 

Um, yeah. What is it exactly that's being uploaded?  

Sonya (12:50): 

Well, um, it would be a variety of, of things. I mean, you know, I was impressed by the, the number of 
upload file types you accept and also I think a two meg. Yeah, two, two, maybe it's two gigabyte upload 
limit  

Jesse (13:19): 

Mm-hmm.  

Sonya (13:19): 
<affirmative>. Okay. So yeah, just a variety of types. Anything from, um, just, you know, a simple form 
that they've gone through and answered questions to, um, video that they may need to upload, um 
mm-hmm. <affirmative>, all kinds of file types.  

Jesse (13:43): 

Yeah. And those files can be uploaded as part of a form, whether that's the initial form or a follow on 
form. Um, those forms could be really complicated or they could be as simple as just one line, you know, 
upload your video here, They upload, they send it off. Got it. So the, the forms represent like a vehicle 
for that information or that content that they're sharing with you.  

Sonya (14:07): 

Perfect.  

Jesse (14:09): 

Let's take a look at how those come in because we jump over the software here. The applicant's going 
to, you know, start at that landing page. You can brand this. So I've got your logo up there. Nice, you 
know, embedded a video, some guidelines, Oh, this could be customized, right? This is their first 
impression. You can give them some instructions here, but it expands into the form itself, and you can 
ask them questions like their name. Uh, you can have form logic here, so depending on the answer to a 
question, we can open up additional fields and you can string that together if we want it, or we can take 
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it away so they don't have to write, you know, not applicable. Um, you can gather information in short 
form or form, maybe there's an essay portion. We can have, uh, rich text formatting even a word limit if 
we wanna make sure they don't write too much.  

Sonya (14:59): 

Excellent.  

Jesse (15:00): 

You can also, um, have like multiple choice categories that apply labels to the application. Here. We've 
got like education, health and wellness. In your case it might be what they're studying or you know, their 
interests or hobbies, you name it. But you could have that application be automatically labeled based on 
the choices they make  

Sonya (15:19): 

Here. Nice.  

Jesse (15:22): 

You can also embed a spreadsheet if you need to get something really detailed here. In this scenario, 
we're breaking down like a budget proposal, but maybe we need to know, um, some other information. 
And we just wanna dig through, you know, someone else's really messy spreadsheet. So we just embed 
the spreadsheet in the  

Sonya (15:38): 

Form. Nice.  

Jesse (15:40): 
And this'll, you know, add it up for you. It's got formulas and everything based on, you know, how we 
built that down below. You can tally up those numbers.  

Sonya (15:47): 

Sweet.  

Jesse (15:49): 

And here's that form. Upload, you know, up to seven. Oh, file types. You can restrict those. You could 
even have multiple upload points on the same form if you wanted to say, you know, upload form A here, 
upload video here. That way you're getting them in specific parts of the form as opposed to all in one 
place.  

Sonya (16:08): 

Nice.  

Jesse (16:10): 

So these forms are highly customizable. They're literally, you know, made by dragging and dropping 
widgets into our form builder, whether that's for forms the applicants fill out, or even forms just for your 
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internal use. Like if you wanna update documents about, you know, your relationships with, you know, 
the students and the judges and how they go through the process, you can do that too.  

Sonya (16:29): 

Perfect.  

Jesse (16:32): 

And then on the admin side of this, once the applicant fills out that form, uh, the kind of homepage is 
submittable is what we call the list view. It looks a lot like an email inbox. These are just all of the 
submissions we received. We can see their title, who they're from, the program, the date. Um, you 
know, we're gonna dive into one of these in just a second, but you can see a lot and even do a lot from 
this page. For instance, you can filter these. We want to look at, um, only a certain program or, um, by 
review status. You know, show me everything that hasn't been judged yet, removed the stuff that has 
take that off my plate. That's pretty common. Um, also those labels we saw, like checking the box for 
education applies that label. If I apply a filter here, suddenly I'm only looking at these four submissions. 
They all have that education tag underneath.  

Sonya (17:23): 

Awesome. Very powerful.  

Jesse (17:27): 

Yeah. And you can take action from here too. If I select one or all of these, you can change the review 
stage they're in. These are customizable by the way. You can have as many as you'd like. Um, you can 
assign different judges. This could happen automatically as part of the program settings if you wanted 
to, but maybe someone's out on vacation. You can make a substitution  

Sonya (17:45): 

Here. Sweet.  

Jesse (17:47): 

Um, also sending messages out to the applicants, uh, email templates through a huge time saver there. 
It'll autofill things like their first and last name, so you don't have to keep doing that one by one.  

Sonya (17:58): 

Awesome.  

Jesse (18:00): 

And then additional forms too, I mentioned an additional form is kind of any form we need the applicant 
to follow, uh, to fill out after the first one. Mm-hmm. <affirmative>, uh, we can send these out in bulk. 
Uh, they could be some sort of, you know, send us your supporting documents or we've got some sort 
of follow up need. This can all see, um, associated with a deadline or, uh, scheduled in advance. So if you 
know that you're gonna send forms out to people in the future, you can just tee that up ahead of time.  

Sonya (18:28): 
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Perfect.  

Jesse (18:31): 

So all of those are gonna come back here into one place. I mentioned having everything in a central 
location is kind of a common theme for us. If we pick one of these, let's say, uh, books for kids here. This 
is if we click into it, all of it's associated forms in one place. So the initial form, and these are expandable 
here, so we can expand this, view the form, uh, see all the answers to the questions here. Here's that 
spreadsheet. In this case, Sarah filled it out. Um, and then the files that she uploaded as  

Sonya (18:59): 

Well. Nice.  

Jesse (19:01): 

Now you could download these files, use them with other software, but you don't necessarily have to 
like this, uh, budget spreadsheet here. I can click into it and just get a couple numbers from it. I don't 
even have to, you know, fire up Excel.  

Sonya (19:13): 

Very nice.  

Jesse (19:14): 

That works for something like a video too. You don't wanna have to keep downloading these and taking 
up, you know, valuable hard drive space. We'll just render it here in the  

Sonya (19:22): 
Software. Right. Awesome.  

Jesse (19:26): 

So these forms are, you know, I mentioned expandable, collapsible here. That includes any additional 
forms down below. We've got one that's pending that we sent out to Sarah, a follow up form. She hasn't 
sent back to us yet. Another one that she did. So you're not having to go to different parts of the 
software to see these different, you know, forms. Those could be internal as well. This is something that 
Sarah never sees, but it's us updating, maybe the badges, you know, that she's earned or notes from her 
conversation we had with her. Whatever you need it to be. These are customizable, so that way it's all in 
a central place.  

Sonya (19:59): 

All right.  

Jesse (20:01): 

And then this is also where the judging is happening over on the right hand side here. That panel shows 
our different review stages. You can have as many of these as you'd like. They could be as simple as, in 
this case here, myself and my colleague Jared are just giving this a quick thumbs up, thumbs down. This 
might just be making sure that, you know, Sarah uploaded everything properly. There's no errors or 
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mistakes here. That next phase could be more in depth. Myself, the other judges are actually filling out 
an evaluation. We have a scoring rubric, and to bring that up here, I'll just click this button to complete 
review. And now it's just alongside here. I can scroll through it and fill it out as I read through Sarah's 
forms.  

Sonya (20:40): 

Okay. And I'm assuming that's customizable as well?  

Jesse (20:44): 

Absolutely. Yeah. Whether you're using numbers and rating scales at all, that's up to you. Uh, the 
waiting of these, if you are, uh, maybe it's just text base and the judges are sharing their thoughts, you 
can build this out. Uh, this is what we call a review form. And it uses, uh, it's built with the same form 
builder as, uh, all the others.  

Sonya (21:03): 

We use the, the rubrics for the actual judging.  

Jesse (21:08): 

Perfect.  

Sonya (21:11): 

And the students have the rubric as well.  

Jesse (21:15): 

Okay. Yeah. And that's something that you could even, you know, send them ahead of time. Either, uh, 
the program guidelines where they get to this landing page here, that can be part of, you know, what 
they're, what they're seeing, or it can be even embedded in that form in some capacity.  

Sonya (21:29): 

Perfect.  

Jesse (21:31): 

So yeah, that's the basics of like the application intake, the review process, how everything comes in, 
what you see, and the amount of stuff you see here will be determined by that permission level. Like 
right now I'm a level five, I'm an admin, so I can see everything in the software. But if I was a, let's say 
I'm a judge and I'm a level one or two, I might only see the applications that have been assigned to me. I 
can't like peek over into other people's stuff.  

Sonya (21:55): 

Right. Excellent. A  

Jesse (22:00): 

Coup. Couple other areas of note here. Did you see on the website at all how the reporting works?  
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Sonya (22:07): 

I know that I have it in my research, but not really how it works, I don't think.  

Jesse (22:15): 

Okay. Well, two kind of key components here. Uh, standard and advanced reporting. And I like to think 
of the standard as sort of the left brain, kind of data driven side of things. This allows you to reach down 
into your site across all those forms and build reports essentially as spreadsheet of that data.  

Sonya (22:34): 

Nice.  

Jesse (22:35): 

You can apply filters here, like those labels, uh, a date range status, the different, you know, stages of 
review that it might be in. There's lots of options there. But the key piece here is over on the right hand 
side, these collapsible menus are every program and every form in your account. You can reach down 
into them, Oh, check and uncheck the boxes to get those data points. So that could even be in the 
review forms. Like if we wanted to see, uh, in that committee review, what was the score for the second 
question? You check this box right here mm-hmm.  

Sonya (23:10): 

<affirmative>.  

Jesse (23:12): 

And then as you check and uncheck those boxes, it updates this preview panel here. You could 
download all of this to a spreadsheet, a CSV file, but you don't have to keep downloading it just to get it 
right. The preview panel shows you exactly what it's going to look  

Sonya (23:25): 

Like. Nice.  

Jesse (23:27): 

So that way you can create these, uh, you can save these reports and come back to them. They update 
live 24 7 as new, uh, forms and applications come in. So they exist as kind of a live dashboard reaching 
down across the site all the time.  

Sonya (23:44): 

Very.  

Jesse (23:46): 

And then the advanced reporting, and this is something that comes with the pro plan, It's kind of the 
right brain, more visual equivalent, uh, of the, of the reporting suite. That's where you can make charts 
and graphs. So rather than taking that spreadsheet outta the software, building some charts and Excel 
or bringing Excel into submittable here, so we've reached out into that data. In this case, we're looking 
at, you know, a couple different variables, uh, amounts by different states. But you can change this on 
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the fly. Maybe you'd prefer, um, a column chart instead. Uh, you can have a variety of different reports 
saved here. Pie charts with demographic information, stuff like that is common. It also includes Excel 
functionality, like, uh, conditional formatting. If you wanted to flag certain data points, nice or certain 
numbers, um, pivot tables. So without even taking the data out of the software, you could start to slice 
and dice it in different ways.  

Sonya (24:43): 

Very nice.  

Jesse (24:45): 

And that could be exported a few different ways. Uh, the old fashioned way, if you wanna print it, you 
could also get that image, uh, or a pdf. It could also be exported out to HTML if you wanted to embed 
that on a webpage somewhere. If there's some public facing report, uh, you could use it that way.  

Sonya (25:02): 

And, um, CSV and Excel work as well.  

Jesse (25:06): 

Exactly. Yeah. If you wanna get that more data database side of  

Sonya (25:10): 

It. Okay.  

Jesse (25:12): 

So a lot of different ways to use that reporting. And as you go through over the, the months and years 
and you gather more applications and more forms, you have more data to draw from. And as you build 
those reports and save them that, uh, that capability becomes more and more robust over time.  

Sonya (25:30): 

Yes, I can see that. Awesome. This is just, uh, Wow. I, yeah, I I assumed that this was, that submittable, 
um, is a, a really good platform. I mean, it, it, it appears to be, um, I would say top ranked.  

Jesse (26:00): 

Great. That's awesome to hear. I know our, our team works really hard on, on building and improving 
this.  

Sonya (26:07): 

A lot of, um, yeah. I'm sorry, I'm not very articulate today, <laugh>. No, no, that's totally fine. It does 
seem like a, a very powerful platform and, uh, extremely useful.  

Jesse (26:23): 

What else are you curious about in the software that we, uh, can dive into?  

Sonya (26:27): 
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Um, so we tend to run a lot of programs mm-hmm. <affirmative>, and I know you, you're charging by, 
by submission, how many submissions are coming through and all of that. Um, I'm just, um, I guess 
curious how Submittable handles the, um, um, program set up or if we even need that because we're 
just sending you the things for judging yet, we still need to know, you know, what programs and all of 
that. So I'll let  

Jesse (27:19): 

You answer. Yeah. So you could have an unlimited number of programs. We don't charge for programs 
in the software. Sweet. Um, that would be on the, uh, programs page. You can see all of those. You can 
create new ones. You can turn them, you know, on and off, essentially like what's live versus not live in 
this case. Um, and they all have different settings within. So you determine, you know, what that landing 
page looks like that the applicant sees here, uh, what forms they're using, is there an eligibility 
screening? So there's lots of different things that could be configured behind the scenes here. Um, but 
during your implementation process, this is where we would train you how to build all this. Okay. Um, 
and, and in implementation, we'll essentially train you on building a program from start to finish. Cause 
once you've seen how to build forms and review workflows and program settings, then you know how 
to do it again for the future. Right. And if you launch a new program, you can go in and build that out. 
Um, there's nothing that you'll need our help for. Like, you'll be the admin of your process and create 
your forms and, and, uh, run the programs and all that.  

Sonya (28:24): 
Excellent. And, okay, so for customer service mm-hmm. <affirmative>, um, are there charges for how 
many people have access to customer service?  

Jesse (28:42): 

Yeah, so the customer service and support is included in that pro plan subscription. Okay. Um, there's a 
few different layers there. During implementation, you'll have an implementation specialist to work with 
you to train you and put together resources for your judges and all that. Um, even after implementation, 
you'll have a, a customer success manager. So you've got a partner here if you've got questions to reach 
out to. And then also technical support, um, email, phone and chat support, uh, guaranteed 12 hour 
response time.  

Sonya (29:12): 

Okay. And that's,  

Jesse (29:14): 

So a lot of different options there.  

Sonya (29:15): 

Yeah. So you don't charge for how many people need access to customer service?  

Jesse (29:27): 

No, it's just part of that team seats number, uh, that we get. Sweet. Um, and then in, in the pro plan, 
and then implementation does have a separate one time charge depending on the type of 
implementation. For instance, our standard is us training you how to build forms and workflows in the 
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software. And then you go and do that. You, you know, you have access to your account right away. 
Then our premium implementation is not only will we train you on everything, but we'll build it for you 
for one program start to finish. Um, do you know whether you're, you know, comfortable building your 
own forms or do you want, um, some help there?  

Sonya (30:03): 

No, I'm, I'm pretty sure that, uh, with training, JA will, would be more likely to, to want to build the 
programs.  

Jesse (30:14): 

Okay. Gotcha. And it's super easy. Um, the farm builder is, is great. It's just dragging and dropping 
widgets in here. So we're looking at, uh, we'll start with a blank slate. This left hand side here is all 
different form type widgets you can have, um, so you know, your starting is probably what's your name? 
You know? Right. This is the person flying. It can input that. Um, you can re, you can require the 
response that's important. You can also conceal it. This is something where you can make it so the 
judges don't see an individual's name. If you wanna reduce bias,  

Sonya (30:48): 

That's not true. Yes. That, that's very important to us.  

Jesse (30:51): 

Perfect. And we can definitely do that there.  

Sonya (30:56): 
Sweet.  

Jesse (30:57): 

So yeah, super easy to build these. It sounds like that standard implementation would be, would be 
totally fine. Right? You would just wanna decide which of your programs we, we build out for 
implementation, because we'll do one start to finish and then the rest you'll build.  

Sonya (31:12): 

Perfect. Okay. Um, wow. Uh, I think  

Jesse (31:21): 

So what, uh, to happen next for you? I, I know when we spoke before, the timeline was sort of up in the 
air on like when we'd wanna roll out something like this, but, you know, what does the, the future look 
like there?  

Sonya (31:33): 

Um, it's, it's still not quite there yet. Uh, we're still not quite ready for, um, implementation. We still 
have to go through, you know, the, the decision process of, of, um, cost versus, um, the usefulness of 
the pro the platform mm-hmm. <affirmative>, and you know, of course what's affordable for a non-
profit. And, um, so I, I don't have a date for you basically. Sure.  
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Jesse (32:16): 

And that's totally fine. It sounds like we, we need to figure out too, you know, the number of team seats 
and application volume, and that'll give us a more precise, uh, you know, price number.  

Sonya (32:29): 

Right.  

Jesse (32:31): 

And let me know too, if you learn, you know, specifically this is how many team seats, this is how many 
applications we're expecting, then I'd be able to put together like an exact price quote for you.  

Sonya (32:40): 

Oh, perfect. Perfect. Knowing that I can, you know, go back and, and try to gather that information, get 
it over to you, and, um, try to get a more exact quote.  

Jesse (32:56): 
Yeah, I think that's a good next step. We can kind of dial in on those numbers. And then I'll put together 
like a proposal document that has not just the price quote and numbers for both the subscription with 
everything and the implementation, but it would also include kind of an overview of the software, what 
comes with that pro plan, plus the custom branding. Um, and then an overview of implementation and 
support as well. Like, we've discussed it today, but if you need to present that to leadership, it'll have 
about what's the support and what's included and all that.  

Sonya (33:27): 

Perfect. All right. Uh, well, excellent. So I have, I have my due diligence to, to work on <laugh> and I'll try 
to get that to you.  

Jesse (33:42): 

You be posted if you have any other questions about the software, we could, you know, dive back in or 
I'd be happy to answer those.  

Sonya (33:48): 

No, actually I think I'm, I'm good right now. Um, I have a basic understanding and, um, quite honestly, 
it's not as expensive as I thought you would be, so that's a good thing.  

Jesse (34:08): 

Um, Okay, great. It's always, that's always good, better than the alternative.  

Sonya (34:12): 

Right, <laugh>. So let me add this to my research and um, and do my presentation and my due diligence 
and I will definitely get back with you.  

Jesse (34:29): 
Okay, great. We'll keep you posted on anything else I can help with.  
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Sonya (34:33): 

Absolutely, Jesse, thank you so much.  

Jesse (34:36): 

Yeah, I appreciate your time.  

Sonya (34:37): 

Oh, same.  

Jesse (34:40): 

All right, we'll talk soon.  

Sonya (34:41): 

Thanks.  

Jesse (34:42): 

Take care.  

Sonya (34:43): 
You too. Bye. Bye. 

 


